Dykema Gossett PLLC
4000 Wells Fargo Center
90 South Seventh Street
Minneapolis, MN 55402
WWW.DYKEMA.COM

Tel: (612) 486-1900
Shannon M. Heim

Direct Dial: (612) 486-1586

Direct Fax: (855) 223-7059
Email: SHeim@dykema.com

July 1, 2014 Via Hand Delivery

Ms. Marlene Dortch

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Re:  FCC Form 481 - High-Cost Support Information and Low-Income Support Information
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a)

Dear Secretary Dortch:

Pursuant to 47 C.F.R. §§ 54.313(a)(g) and 54.422(a) of the Federal Communication
Commission’s regulations, please find enclosed the FCC Form 481 for Bush-Tell, Inc. This form
was also filed at the Regulatory Commission of Alaska (RCA) and USAC.

Bush-Tell, Inc. seeks confidential treatment for its financial information pursuant to the
Protective Order, Connect America Fund, et al., WC Docket No. 10-90 et al., (Nov. 16, 2012). A
redacted version is also being filed this date via the FCC’s Electronic Comment Filing System.
In addition, attached is a letter requesting confidential treatment under 47 C.F.R. §§ 0.457 and
0.459 of the initial § 54.202(a) Five-Year Service Quality Improvement Plan.

Please do not hesitate to contact me if you have any questions or I may be of any assistance.

Sincerely,

A GOSSETTrLLC

4000 Wells Fargo Center
90 South Seventh Street
Minneapolis, MN 55402
Phone (612) 486-1586

Fax: (855) 223-7059

Email: sheim@dykema.com

SMHE/ebl
Enclosure

REDACTED — FOR PUBLIC INSPECTION



Dykema Gossett PLLC

4000 Wells Fargo Center
y (EM A 90 South Seventh Street

Minneapolis, MN 55402

WWW.DYKEMA.COM

Tel: (612) 486-1900

Shannon M. Heim

Direct Dial: (612) 486-1586

Direct Fax: (855) 223-7059
Email: SHeim@dykema.com

July 1, 2014
Via Hand Delivery

Ms. Marlene Dortch, Secretary
Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Re:  FCC Form 481 - High-Cost Support Information and Low-Income Support Information
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a)

Dear Ms. Dortch:

Pursuant to the Protective Order in Connect America Fund, et al., WC Docket No. 10-90
et al. (Nov. 16, 2012) and 47 C.F.R. §§ 0.457 and 0.459, Bush-Tell, Inc., by its attorneys, hereby
requests that certain materials and information be withheld from public inspection. Specifically,
Bush-Tell, Inc. requests confidential treatment of the Five-Year Service Quality Improvement
Plan (the “Plan”) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
47 C.F.R. § 0.459(b), Bush-Tell, Inc. states the following:

1. Identification of the specific information for which confidential treatment is sought.

Bush-Tell, Inc. seeks confidential treatment of the Plan attached to the Form 481 filing
accompanying this letter. The Plan contains sensitive financial information about Bush-Tell, Inc.
as well as information about Bush-Tell, Inc.’s projected network improvements and upgrades for
voice and broadband services during the period from 2015 through 2019.

2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications
Carrier (“ETC”) Report (Form 481) mandated by 47 C.F.R. § 54.313.

California | Illinois | Michigan | Minnesota | Texas | Washington, D.C.
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Ms. Marlene Dortch, Secretary
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3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial
information which constitutes trade secrets or sensitive commercial and financial information
that would “customarily be guarded from competitors”' and is therefore exempted from
mandatory disclosure under FOIA Exemption 4 and 47 C.E.R. § 0.457(d).2

4. Explanation of the degree to which the information concerns a service that is subject to
competition.

The Plan relates to voice and broadband services provided by Bush-Tell, Inc. that are
subject to competition from competitive local exchange carriers, cable television system
operators, electric power utilities, fixed and mobile wireless service providers, and/or satellite
carriers.

Specifically, the Plan sets forth in detail the services provided by Bush-Tell, Inc. over its
existing network including location of customers, as well as planned network improvement and
maintenance for 2015 through 2019, including project dates, populations impacted by the
improvements and upgrades, and projected capital costs associated with maintaining the
network. This information is competitively sensitive information related to the company’s
existing network and planned upgrades and maintenance, and would benefit Bush-Tell, Inc.’s
competitors if they were able to have access to this information.

5. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the Plan is likely to result in substantial competitive harm to Bush-Tell, Inc.
because the Plan could provide competitors with commercially sensitive insights related to Bush-
Tell, Inc.’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure.

Bush-Tell, Inc. does not make the Plan or any of the information contained therein
publically available in any way. The Plan is only made available to key employees with a direct
need-to-know basis. This production has been completed by outside counsel.

147 C.F.R. § 0.457(d)(2).
250U.8.C. § 522(b)(4).
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Ms. Marlene Dortch, Secretary
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7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

Bush-Tell, Inc. does not make the Plan available to the public and it has not previously
allowed disclosure of the Plan to third parties that are not otherwise bound by confidentiality
obligations.

8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The Plan should be treated as confidential for an indefinite period, as Bush-Tell, Inc. will
always be subject to competition and the competitive harms associated with the disclosure of the
Plan.,

9. Any other information that the party seeking confidential treatment believes may be
useful in assessing whether its request for confidentiality should be granted.

None.

In order to provide adequate protection from public disclosure, Bush-Tell, Inc. requests
that the Commission strictly limit distribution of the Plan within the Commission on a “need to
know” basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside of the Commission requests disclosure of the Plan, Bush-Tell, Inc.
requests that it be so notified immediately so that it can oppose such request or take other action
to sateguard its interests as it deems necessary and appropriate.

Please do not hesitate to contact me if you have any questions or I may be of any
assistance.

Sincerely,

DYKEMA GOSSETTPLLC
/(/—// |
annon M. Heim

SMHE/ebl
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FCC Farm 481
FCC Form 481 - Carrier Annual Reporting OMB Cantrol No. 3050-0986/0MB Control No. 3860-0819
Data Collection Form July 2013
<010> Study Area Code EL3004
<015> Study Area Name BUSH-TELL TNC.
<020> Program Year 2415

<030> Contact Name: Person USAC should contact

with questions about this data Hichael & Buthe

<035> Contact Telephone Number: 9074400540 ext.
Number of the person identitied in data line <Q30>

<039> Contact Email Address:

Email ot the person identitied in data line <030> michael burkefacsalaska. nat
54.313 54,422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS ReaubiEd || Reautad.

<100> Service Quality Improvement Reporting fcomplete ottached worksheet)
<200> Qutage Reporting (vaice) feamplete attached wacksheat}
<210> v - check hox if no =5 to report

<300> Unfulfilled Service Requests (voice) | @

<310= Detall on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) Lo

<330> Detail on Attempts {broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed D.o

420> Mobile 0.4

<430> Mumber of Complaints per 1,000 customers {broadband)

<440> Fixed 0.0

<450= Mobile 0.0

<5gps Service Quality Standards & Consumer Protection Rules Comipliance feheck to Indicate certification)
BIAN0AAKRINpdE

<510 {attached descrplive document)

<600> Funclionality in Emergeney Situations {check to Indicate certification)

H12004RKEID . odf

fatrached destriptive document)

feheck box when complete)

(attach deseriptive dacument)

<

<610>
<700> 'Company Price Oﬁ'tgrings |voice) fcomplete attoched worksheet)
<710> Company Price Offerings {broadband) jcomplete attoched worksheet)
<800> Operating Companies and Affiliates framplete ottached worksheet)
<900> Tribal Land Offerings (Y/N)? {1f yes, complete attached worksheet)
<1000> Voice Services Rate Cﬂmpaﬁh” Ity feheck to indicote ceetification)
61 30044K1010.pdf
<1010> [(attach descriptive dacument]
<1100> Terrestrial Backhaul (Y/N)? O @ {if i, check to indicole certification)
<1110> feomplete attoched worksheet)
<1200> Terms and Condition for Lifeline Custoamers (complete attoched worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers i =
<2000= (check to indicate certification) _QG:\,}K‘
<2005> [complere attoched worksheet) _QHR_ '_5“‘
Rate of Return Carriers, Praceed ta ROR Additional Documentation Worksheet
<3000 REDACTED - FOR PUBLIC INGREGTTIEMN certification) ¥ .
<3005= fromplete attoched worksheet) I

Page 1

Page 1
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(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Contrel No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 613004
<015> Study Area Name BUSH-TELL INC,
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Mishael C Butke
<035> Contact Telephone Number - Number of person identified in data line <030> 074400540 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> michsel burkefacsalaska.net
<110> Has your company received its ETC certification from the FCC? (yes / no ) O @
If your answer to Line <1102 [s yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? (yes / no ) O o
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54,202{a) "5 year plan" on file with the FCC, as it relates to your pravision of
voice telephony service. §23004ARL 12, dosn, EID004ARIZD. wlax
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please check these hoxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service gquality
<116> How (USF)was used to improve service coverage
<117> How (USF) was used to improve service capacity
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

REDACTED - FOR PUBLIC INSPECTION
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(200) Service Outage Reporting (Voice)

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code
<Ji5» Study Area Name
<020> F‘rﬂjﬁm Year
<030> Contact Name - Person USAC should contact regarding this data
<035» Contact Telephang Number - Number of person identified in data lme <G30>
<03%> Contact Emall Address - Email Address of person identified in data line <030> micheel . buclefacsalaske.net
<220> <@ <bl> <bZ> <b3> <ba> <cl> <c2> <d> <@> <> <g> <h>
NORS Did This Outage
Reference |Outage Start |Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Numbaer Date Time Date Time Customers Affected | Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes [ No) all that apply] (Yes / No) Resolution Procedures

REDACTED - FOR PUBLIC INSPECTION

Page 3
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(700} Price Offerings including Voice Rate Data
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010=>  Study Area Code §13004
<(15» Study Area Name BUSH=TELY THNT.,
020>  Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Mlshnal e
<35> Contact Telephone Number - Number of parson identified in data line <030> 2074400340 ext.
<033>  Contact Email Address - Email Address of person identified in data line <030> michael.buresfacsalasis n=t
«701> Residential Local Service Charge Effective Date 2014
<702 Single State-wide Residential Local Service Charge 21
703> <al> <2 <ai> <bi> <h2> <h3> <ba <bS> <
Residential Lacal Mandatory Extended Area
State Exchange [ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

REDACTED - FOR PUBLIC INSPECTION

Page 4
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{710) Broadband Price Offerings FCCForm 481
Data Collection Form ' OMB Control No. 3060-0986/0MB8 Control No. 3063-0813
July 2033
<010>  Study Area Code e
«015>  Study Area Name BUEH-TELL INC.
<020> __ Program Year 2015
«<030> Contact Name - Person USAC should contact regarding this data MY C dizga
<035> Contact Telephone Number - Number of person identified in data line <030 074400538 wxt.
<038> Caontact Email Address - Emall Address of person identified in data line <030> michael.burielacsalonka.net
<711> <al> <> <bl> =<h2> <> <dl= <d2> <d3> <dd>
Broadband Service - Usage Allowance
State Repulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC) Residentizl Rate Fees Tatal Rate and Fees (Mbps| Upload Speed (Mbps) (GB) Umit Reached {select |

REDACTED - FOR PUBLIC INSPECTION
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(800} Operating Companies e FCC Form 481
Data Collection Form OB Control No: 3060-0986/0MB Cantrol No. 3060-0819
July 2013

<010> Study Area Code E13004

<015>  Study Area Name SaREES

<020> ProgramYear 1

<030> Contact Mame - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of personidentified in data |ine <030>

<039> Contact Email Address - Email Address of person identified in data line <030>  richsel .burkeBacsalaska.ner

<810> Reporting Carrier Bugh-Tell, Tnc.

<811> Holding Campany

<812> Operating Company Bush=Tell, I

<813> <3l <al> <a3d>

Affiliates SAC Doing Business As Company or Brand Designation

E

REDACTED - FOR PUBLIC INSPECTION
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(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OME Control No. 3060-0986/0MB ControlNo. 3060-0819
July 2013
<010> Study Area Code 13008
<015>  Study Area Name BUSH-TELL INC:
<020= Program Year 015
<030> Contact Name - Person USAC should contact regarding this data Michael ©
<D35> Contact Telephone Number - Number of person identified in data line <030> 9974400540 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  nichasl.buck=Gacsslaska.nec
<910> Tribal Land(s) on which ETC Serves
E1I0CCAKDZD, pdf
<920> Tribal Government Engagement Obligation
Name of Attached Document
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached decument{s), on line 920,
demonstrates coordination with the Tribal government pursuant to Select
§54.313(a)(9) includes: (res;No,

<921>

<922>
<023>
<924>
<925>
926>
«927>
<928>
<329>

Needs assessment and deployment planning with a focus on Tribal
communify anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Fadlities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

NA}

REDACTED - FOR PUBLIC INSPECTION
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(1100) No Terrestrial Backhaul Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> S:tudy Area Code £13004
<015> Study Area Name BUSH-TELL INC.
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data Michael C Barke
<035> Contact Telephone Number - Number of person identified in data line <030> 5074400540 ext,
<039> Contact Email Address - Email Address of person identified in data line <030>  michael.buskelscailasks. ras
3 Please check this box to confirm no terrestrial backhaul |
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers |
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuantto § 54.313(G)

REDACTED - FOR PUBLIC INSPECTION

Page 8
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(1200) Terms and Condition for Lifeline Customers ECC Form 481
Lifeline OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010>  Study Area Code 13004

<015> Study Area Name )

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data Micbaal € Buiks

<035> Contact Telephone Number - Number of person identified in data line <030> 9074400540 ext.
<039> Contact Email Address - Email Address of person identified in data line <0305 1.0l burcefacsalasks. net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached PBocumant

<1220> Link to Public Website HTTP  http://wwv.bush=-tell.com/homa

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice [
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, -

<1223> Additional charges for toll calls, and rates for each such plan. ==

REDACTED - FOR PUBLIC INSPECTION
Page 9



Page 10

(2000} Price Cap Carrier Additional Dacumentation £CC Form 481

mcnpmlm. '3060-0986/0MB Control No. 3060-0819
luly 2013

<010> Study Area Code B13004

<(i15> Study Area Name BUIH-SELL IHE.

<020>  Program Year ~ 20Is

<(130> Contact Name - Person USAC should contact regarding this data Micksal € Burke

<035> Contact Telephone Number - Number of person identified in data line <030> 5074400530 ext.

<039> Contact Emaill Address - Email Address of person identified in data line<030>  ~icrael buskedsesalasks.nes

— e e = e ——— -

CHECK the boxes below to nate :empli:m as a reciplent of Incremantal Connect America Phase | supp frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase i
support as set forth in 47 CFR § 54.313(b),(c),{d).(¢} the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification (47 CFR § 54.313(0)(1)]
<2011> 3rd Year Certification (47 CFR § 54.313(b}(2))

Price Cap Carrier Receiving Frozen Support Certification {47 CFR & 54.312(a)}

<2012> 2013 Frazen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Froten Support Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2018> Certifization Support Used to 8uild Broadband E
Connect America Phase || Reporting {47 CFR § 54.313(e})
<2017> 3rd year Broadband Service Certification
<2018> 5th year Broadband Service Certification
<2019> interim Progress Certification
<2020> Please check the box to confirm that the attached document(s), on line 2021, contains the required information D
pursuant to § 54,313 (e)(3)(i), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year,

<2021> Interim Progress Community Anchor |nstitutions

Name of Attached Document Listing Reguired Information

REDACTED - FOR PUBLIC INSPECTION —




{3000) Rate Of Retumn Carrier Additioaa! Documentation FecForm a8).

) Code £13004

<015> Sty Arsa Name BUSH-YELL tHe

<U20> _Program Year 34115

<030> Contact Name - Person LSAC should contact M 1

regardinghisdata Michsel © Burke
4035> Cohtact Teleonone Number - Number af nersen identified in datq ling <030 A0T4400540 =mup,

<0395  Contact Email Address - En:ilhmﬁmofgmmmﬂﬂﬂlnmmm michanl, barkedacaniaska, nat

= = = e ==

cmauhbmuhlummmﬂamnnluMn.mq-mphnbwunumﬂuﬁimmmurmwwm with the fi

CFR § 54.313(f){2). | further cartify that the information reparied on this form and in the documents attached below is accurate.

(3010) Progress Repent on § Yewr Plan
Milestone Certification [47 CFR § 52 3130N01)(1)

Narme o Attached Wﬂﬂllﬂlwtﬂimw

Please check this box o confinn that the aitached document(s), on line 3012 contains the reguired information pursuant o
3011} g 54 313 (N)(1)(i), the csmier shall provida the number, names, and addresses of community anchor institutions to which began
providing acoess to broadband servica In the preceding calendar year,

(8012)  Cormmunity Anchor Institutfons {87 CFR § 54 313(0{1)(#)}

Narme of Attached Document Listing Required Information
(3013) I8 your company a Privately Held ROR Carrier {47 CFR § 58.313(f){2)} {Yes/No}
(3014)  If yes, does your company file the RUS annual report (Yes/No)
Please chack these boxes to confinm that the attached document(s), on line 3017, contains the required information pursuant to § yaxma}wmm:
[3015) Electronic copy of their annual RUS reporis [Operating Report for
Telecommunications Borrowers]
(3018) Documents] for Balance Sheed, Income Statement and Statement of Cash Flows E

EI3004ANI0LT . pdE, S13004AKI01T.xlax

[3017) i the response Is yes an line 3014, attach your company’s AUS annual
report and ail required documentation

sorme of Attached Docurnent Listing Required information
(3018)  If the responee is no on line 3014, is your company audited? (Yes/Na) QLO

I thee responss is yes on ine 3018, please check th boxes bolow to
rm your submission, on line 3026 pursuant ta § 54.313((2), contains

(3018)  Either a copy of their audited financial statement; or (2) a financial report in a format comparabis ta RUS Operating Report lor Telecommunications D
(3020) Documantis) for Balance Sheet, Income Stalement and Statement of Cash Flows
[3021) Managerent letter ssued by the independent certilfied public accountant that performed the company’s financial audit.

0a

Hhmnmmkﬂiﬂl&ﬂm the boxes below
o condirm your to § S4313(MH2)
CONHNL:

(3022)  Copy of thewr financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial rwul lu a
format comparable to AUS Oy ing Report for Tel
Borrowers,

(3023)  Underlying information subjected to a review by an independent certified
public accountant

[3024)  Undertying information subjectad to an officer certification,

(3025)  Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

M0

(3026)  Artach the worksheet listing required information

Name O Attached Document Listing Requied Informaticn

set forth i 47

REDACTED - FOR PUBLIC INSPECTION
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Page 12

Certification - Reparting Carrler FEC Form 481
Data Collection Farm OME Cantra] No. 3080-0985/0ME Control Mo, 3063-0819
July 2013

<010> _ Study Area Code £13004
<015>  Study Area Name BUSH-TELL IRC.
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Michael € Borke

<035> Contact Telephone Number - Number of person Identifled in data line <030> 9074400540 axt.
<039>  Contact Emall Address - Emall Address of person Identifled In data line <030> michsel.burkefacsalaska.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS5 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certiflcatlon of Offlcer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

| certify that | am an officer of the reporting carrler; my responsibilities Include ensuring the accuracy of the annual rting requir for unk | service support
reciplents; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate.

Llh‘ame of Reporting Carrier:
Signature of Authorlzed Offfcer: Date

{Printed name of Authorlzed Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

itudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons whlfully making false statements on this form can be punished by fine or forfeiture under the Communicatlons Act of 1934, 47 U.S.C. §& 502, 503{p}, or fine or imprisonment
under Tithe 18 of the United States Code, 18 U.5.C. § 1001,

Page 12
REDAGTED - FOR PUBLIC INSPECTION -



Page 13

Certification - Agent / Carrler FCC Form aBl o
Data Collection Form OMB Control No. 3060-0986/0MB Contral N, 3060.0819
July 2013
<010> _ Study Area Code 613004
<0152  Study Area Name BUSH-TRELL IHC-.
<020> Program Year 2015
030> Contact Name - Person USAC should contact regarding this data Michael € Burks

<035>  Contact Telephone Number - Number of person (dentified In data line <030> 8074400540 ext.
<039> Contact Email Address - Emall Address of person identified (n data line <030 nichsel . burkedacsalaska. net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cerify that (Name of Agent)_Michasl C Burke is authorized to submit the information reported on behalf of the reparting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.,

Name of Authorized Agent:  Wichsel C Burke

Name of Reporting Carrier: BUSH-TELL INC:

Signature of Authorized Officer:  CERTIFIED ONLINE Date: 0&/26/2014
Printed name of Autherized Officor:  Harey Colliver Je

Titie or position of Autherized Officer:  President/Gensral Manager

Telephone number of Authorired Officer: 9076754311 ext.
[5tudy Area Code of Reporting Carrier: 612004 Filing Due Date for this form: _ 07/01/2014

Persans williully making false stztements on this form can be punished by fine or farfeiture under the Communications Act of 1334, 47 WLS.C §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrler; and, to the best of my knowledge, the information reported herein is accurate.

MName of Reporting Carrier: BUSH-TELL IHKC.
Name of Authorized Agent or Employee of Agent: Michael C Burke
Signature of Authorized Agent or Employee of Agent: CERTIFIED. ONLINE Date:  naf26/2014

Printed name of Autharized Agent or Employes of Agent:  Michael C Burke

Title or position of Authorized Agent or Employee of Agent  Consultant

[Telephone number of Authorized Agent or Employee of Agent: 5074400540 ext.

|Etudy Area Code of Reporting Carrler: G13004 Filing Due Date for this form: D7/01/2014

Persons willfuly making false statements anthis form can be punlshiad by fine or forfeiture unider the Communications Aot of 1934, 47 U.5.C §§/502, 503(b), or fine orimprisanment undar Titie
18 of the United States Code, 18 105.C.§ 2001,
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(700} Price Offerings including Volce Rate Data FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0813
July 2013

<010= Study Area Code

<015> Study Area Name EgmE-TELL

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this dats
<035> Contact Telephone Number - Number of persan identified in data line <030>
<033 Contact Email Address - Email Address of person identified in data line <030> .

C340 axt.

I bufk#Sacsalsaka. et

<701> Residential Lotal Service Charge Effective Date if1

<702> Single State-wide Residentlal Local Service Charge

<703
|
zal> <ads <3l =hls <bl> <h3x <hd> =hS> Zes
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

All Exchanges R 215 4.3 2.%% 3.0 28, 14
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(710) Broadband Price Offerings

Data Collection Form DMB Control No, 3060-0986/0MB Control No. 3060-0813
July 2013
<010>  Study Area Code
<015>  Study Area Name
<020>  Program Year
<030>  Contact Name - Person USAC should contact regarding this data
<035>  Contact Telephone Number - Number of person identified in data line <030> 5074400540 ext.
<039> Contact Email Addross - Email Address of person identified in data line <030> michael.birkefacsalanka . neL
<71i> <al> <az> <hbl> <h2> <c> <d1> 2> <d3>. <>
A Usage Allowance
cte Exchange (ILEC) Residential State Regulated Total Rates 8roadband Service - Broadband Service  [Usage Allowance i
Rate Fees and Fees Dawnload Speed |1)p(0ad Speed (Mbps)|(GE)
{Mbps) When Limit Reached (select)
M Andak 110.3 D 594 .0 1.0 25 g Overage Charge
%3 xnvil 116.3 5 110 o 5 Bz Qvarage Chargo
5 ayling 101 1979 8 Yeoh Overage Charge
[ Crons Tverage Charde
e = 13 o 11f 4.0 10 25.4
Kalskag - ; GE Overage Charge
Eha 110:3 110.3 .0 i 8 550 Dverage Chatge




Bush-Tell, Inc.: Bush-Tell, Inc.

Study Area Code 613004

Supplemental Data for: Line 510-Service Quality Standards and Consumer Protection
Rules Compliance

Bush-Tell, Inc. will make reasonable efforts to comply with applicable service quality standards
as stated in Alaska Administrative Code 3 AAC 53.700 State Telecommunications
Modernization Plan and consumer protection rules as defined in 47 C.F.R. Part 64 Subpart U,
Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to
prevent identity theft.

Bush-Tell, Inc. adheres to Consumer Protection by complying with the requirements of 47 CFR
Part 64 Subpart U, Customer Proprietary Network Information and the Federal Trade
Commission Red Flag rules to prevent identity theft. A manual for each of those

programs is in place and is part of the employees’ handbook. Employee training is conducted
annually and new hires are instructed on the programs as required by their job functions.

Bush-Tell, Inc. also adheres to Service Quality Standards by complying with the service
standards of the State of Alaska as promulgated in the Alaska Administrative Code 3 AAC
53.700 State Telecommunications Modernization Plan.

RATES AND RATE STABILITY

New customers are provided rate information at the time they order service. The rate

information is prepared based on tariffs which are on file with the state public utility commission
and available for inspection at our office. In addition rates are available on Bush-Tell, Inc.
website. Notices of rate changes proposed by Bush-Tell, Inc. are communicated to the customers
through a bill notice or other comparable means. Bush-Tell, Inc. complies with all state and
federal rules applicable to rate changes.

PROVIDE SPECIFIC DISCLOSURES IN ADVERTISING

In advertising of prices for service plans Bush-Tell, Inc. will disclose material charges and
conditions related to the advertised prices and services. This notice will provide the potential
customer with, including if applicable and to the extent the advertising medium reasonably
allows: (1) whether nonrecurring installation charges would apply; (2) the monthly fee associated
with the service; (3) whether any additional taxes, fees or surcharges apply; (3) the terms and
conditions related to receiving a product or service for "free;" and (4) whether prices or benefits
apply only for a limited time or promotional period and, if so, whether any different fees or
charges will apply for the remainder of the contract term.

TRUTH-IN-BILLING

Bush-Tell, Inc. has long maintained compliance with the FCC’s Truth-in-Billing rules as set
forth in 47 CFR 64.2401. In part, this requires Bush-Tell, Inc.’s telephone bill must: (1) be
accompanied by a brief] clear, non-misleading plain language description of the service or
services rendered; (2) identify the service provider associated with each charge; (3) clearly and
conspicuously identify any change in service provider; (4) contain full and non-misleading

1
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descriptions of charges; (5) identify those charges for which failure to pay will not result in
disconnection of the customer’s basic local service; and (6) provide a toll free number for
customers to call in order to lodge a complaint or obtain information. Customers' bills will
distinguish (1) monthly charges for service and features, and other charges collected and retained
by the catrier, from (2) taxes, fees and other charges collected by the carrier and remitted to
federal state or local governments. Bush-Tell, Inc. will not label cost recovery fees or charges as
taxes.

READYPROVIDE READY ACCESS TO CUSTOMER SERVICE

Customers and potential customers may access customer service by visiting Bush-Tell, Inc.’s
office or by using a toll-free telephone number during normal business hours. Customer service
contact information is available at our business office with regular hours posted on the storefront.
In addition, this information is available online and on the monthly invoice rendered by Bush-
Tell, Inc.

ABIDE BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY
Bush-Tell, Inc. complies with all state and federal rules regarding the privacy of customer
information. Certification of this compliance is provided annually to the FCC.

RESPONSE TO CONSUMER INQUIRIES AND COMPLAINTS RECEIVED FROM
GOVERNMENT AGENCIES

Bush-Tell, Inc. will respond in writing to state or federal administrative agencies within 30 days
of receiving written consumer complaints from any such agency. Should the agency require a
shorter interval for response, Bush-Tell, Inc. will use its best efforts to expedite the review of the
complaint to provide a response which meets the agency-provided target date.

TERMINATION OF SERVICE

Bush-Tell, Inc. follows the state public utility commission’s rules for termination of service.
Service cannot be terminated without advance notice to the customer. If service is being
terminated for non-payment, the customer will have the option to establish a payment plan. So
long as the customer adheres to the payment plan, service will not be disconnected.

Customers may terminate service at any time and for any reason. Bush-Tell, Inc. does not assess
any termination penalty and the customer is simply required to pay for the services which were
used while the service was provided.

2
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Bush-Tell, Inc.: Bush-Tell, Inc.
Study Area Code 613004
Supplemental Data for: Line 610-Description of Functionality in Emergency Situations

As an initial point, Bush-Tell, Inc. had no service outages during 2012 which met the FCC's
threshold for reporting into the Network Outage Reporting System (“NORS”).

Bush-Tell, Inc. engages in preventative maintenance programs which help ensure network

reliability in all conditions. This includes regular checks on generators, battery back-up, HVAC
infrastructure at central office switches, and tree trimming/removal when trees have the potential to
take down telephone lines during events of high wind or heavy snow. Access to critical infrastructure
(like central office switches) Is limited to essential personnel. Spare equipment is maintained in
inventory.

Like most local exchange carriers, Bush-Tell, Inc.’s network consists of electronic switching equipment
and a network of fiber optics and copper facilities. Each Bush-Tell community is non-contiguous and is
not connected by roads, making redundancy between communities extremely expensive.

From a switching standpoint, Bush-Tell, Inc. has one primary switch in each community it serves. The
largest threat to switches is the loss of power, To address this, Bush-Tell, Inc. ensures adequate battery
back-up is maintained as well as backup generator capacity at its largest exchanges. The following table
shows the available battery backup at each exchange as well as backup generator capacity:

Exchange Generator Batteries
Aniak 30KW 12 Hrs
Anvik 8 Hrs
Crooked Creek 8 Hrs
Grayling 8 Hrs
Kalskag 10KW 8 Hrs
Red Devil 8 Hrs
Shageluk 8 Hrs
Stoney River 8 Hrs
Sleet Mute 8 Hrs

In cases of emergency, Bush-Tell, Inc.’s management has contact information for all employees.
Depending upon the scope of the emergency, Bush-Tell, Inc. may call-in as many employees as
necessary to provide continual telecommunications service. When poles are down from emergencies,
the Bush-Tell, Inc. works with other utilities attached to the same poles to expedite the repair or
replacement of the infrastructure.

In summation, Bush-Tell, Inc. takes preventative measures to plan for emergency situations and
also takes steps to mitigate the risk or duration of such events.
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Bush-Tell, Inc.: Bush-Tell, Inc.
Study Area Code 613004
Supplemental Data for: Line 920-Tribal Government Engagement Obligation

Bush-Tell, Inc. contacted all of the tribal administrators in its service area in order to comply
with the Universal Service Transformation Order. Bush-Tell, Inc. contacted the following
Traditional Councils by phone to verify the President or Chief and to verify their address. This
effort was headed up by Sonya Hill, Bush-Tell’s Office Manager and an Alaska Native:

Aniak Traditional Council
PO Box 349

Aniak, AK 99557
President: Wayne Morgan
Tribal Admin: Laura Simeon
Ph # 675-4349

Anvik Traditional Council
PO Box 10

Anvik, AK 99558
Chief: Carl Jerue Jr.

Ph # 663-6346

Holy Cross Tribal Council

PO Box 89

Holy Cross, AK 99602
Chief: Eugene and Tessie Paul
Ph # 476-7207

Shageluk IRA (Indian Reorganization
Act.)

PO Box 35

Shageluk, AK 99665

Chief: Election to be held 11-8-12

Ph #473-8239

Grayling IRA (Indian Reorganization
Act.)

PO Box 49

Grayling, AK 99590

Chief: Gabriel Nicholi

Ph #453-5116

1
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Crooked Creek Traditional Council
PO Box 69

Crooked Creek, AK 99575
President: Evelyn Thomas

Ph # 432-2200

Sleetmute Traditional Council
PO Box 109

Sleetmute, AK 99668
President: Sophie Gregory

Ph # 449-4263

Stony River Traditional Council
PO Box SRV

Stony River, AK 99557
President: Mary Willis

Ph # 537-3258

Village of Upper Kalskag
PO Box 50
Upper Kalskag, AK 99607

President: Elections held on Oct.
Tribal Admin: Bonnie Perrson
Ph # 471-2322

*

Village of Lower Kalskag
PO Box 27

Lower Kalskag, AK 99626
President: Nastasia Levi

Ph # 471-2300

Red Devil Traditional Council

PO Box 27

Red Devil, AK 99656

President: No Council at this time.
Tried and was unable to contact anyone.

Each tribal administrator was informed of Bush-Tell Inc.’s responsibility to work with all tribal
offices regarding a variety of topics, and that Bush-Tell, Inc. would be sending out a letter
describing those responsibilities. Specifically, Bush-Tell, Inc. informed each entity its intent to
have discussions including (i) A needs assessment and deployment planning with a focus on
Tribal community anchor institutions; (ii) Feasibility and sustainability planning; (iii) Marketing

2
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services in a culturally sensitive manner; (iv) Rights of way processes, land use permitting,
facilities siting, environmental and cultural preservation review processes; and (v) Compliance
with Tribal business and licensing requirements. Face to face meetings with each entity were
conducted by Doug DeVore, Bush-Tell, Inc.’s Vice President/Assistant General Manager, and
Sonya Hill, during the fall of 2013. No specific needs were identified for the communities by the
native leaders beyond the efforts already being conducted by Bush-Tell to provide broadband
service to the communities.

3
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Bush-Tell, Inc.: Bush-Tell, Inc.
Study Area Code 613004
Supplemental Data for: Line 1010-Voice Services Rate Compatibility

Bush-Tell, Inc. certifies that it meets the local voice service rate compatibility requirements. The
Residential rate for all Bush-Tell exchanges is $21.50 a month, which is above the local rate
floor of $20.46 that has been established by the FCC. With state surcharges this rate is $28.14.
The federal $6.50 SLC brings this residential rate to $34.64, which is below the two standard
deviations from the applicable urban rate for voice service of $46.96.

1
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BOARCWER HAME
CPERATING REFPORT FOR Buah-Tall, Incotporaved
TELECOMMUNICATIONS BORROWERS
[Praprrsd with audited Cata)
(B i & BT AR et ey LNt 30 gy il ol of th putndeid, {FERIOD ENDING BORROWER TESIGNATION
FN-AW!;H'-I'MW'H-N- se2 RUS iulloray | 204-2 Reput o swhisle coaliars vty De=ambor, 2013 ARDS2S
CERTIFICATION
PG herehy cortific st the caeres i IS repons are 1 accordorice with div accounts and alier revords of ihe sysien aod reflect B staiay of a yystep
1 the Tt wf v Sneniledye ad beliel
ALL INSURARCE REQUIRED 8Y T CFR PART 1788, CHAFTER XVIL, BUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
HRENEWALS HAVE BESN OBFAINED FOR ALL POLICIES,
BURING THE PERIOI COVERED 0Y THIS REPORT PURSUANT TOPART 1788 OF 7CFK CHAPTER XVl
[Check one of the fofdwing)
E}f&ﬂam-MW@m_mtﬂﬁMdmm D Thiers has been g defouh 5 the LSNEman of the ohigations
v petn Wl i ol mster) espects under 1w RUS loan dosuments. Seig datmtifs) isnre
desenbed i i Tolocom Opacating Regor
Harery Colliver I/ PAS20L4
DATE
PART A, BALANGE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR | END OF PERIOU LIABILITIER AND STOCKHCLDERS' EQUITY PRIOE YEAR | END OF PERIOD
[CURRENT ASSETS CURRENT LIABILITIES
1._Cdsh and Equivalents 1,033, 005 469,932}25. Accounts Payshie 52, 639 89,947
2, Cash-RUS Canstruction Fund |25, Nolks Paysbie
3. Affifates: 7. Advance Bings and Payments 5, 048 £, 881
alTslecom Accounts Recehvable 81,208 196, 500028, Cuslomer Depasits
b (ithar Accounts Recshabis 20, Current MaL LT Debl 275.701 325,603
© Wotes Receivahie 30, Curent Mal LT Debl-Rur. Dev.
4. Mon Alfillates: 3. Cument Mat.-Capitnl Leaser
4, Talecor., Accuunts Receivable 258,525 261 B95] 37, |ncome Tanes Accrued !
|__b: Gther Accounis Receivable 28,675 42, 611135, Other Taxes Accrued 2,758 7, LUy
G- Hotes Recalvabie - 34, Other Current Liebilities 25,723 26, 378
5. |dterast and Dividends Recsivabl 36. Totai Curront Ligbiities {28 thru 34] 373,018 a5i, 448
. Matnral-Pegubited 3, 048 3, 72| LONG-TERM DEBT
7. Wamrial-Noyeguiaied 6,633 6, 632136, Funded Debi-RUS Holes 1,390, B28| 1,064,474
5, Propaymants : 29, 728 28, 157037, Fundey DeblRTB Notes
0. Othar Currenl Assels 38, Fundad Debl-FFB Noes
{10, Total Gurrent Assets {1 Thu &) Lo41%, 808 539, 71136, Funded Date-Other
NONCURRENT ASSETS [40. Funded Debl-Ruial Develop, Loan
1. invesiment in Afflialed Companies 41, Pramium {Qiscount) on L7 Debt
o Rural Devalopment 42 Reacqulrnd Crebt
1. Nonrural Development 43. Obligatone Under Capital L pase
12, Diher Investments §4. Adv, From Afflated C I
] 4, Rawei Developman 45._Other Long-Term Dbt
t. Nannmel Development 46, Total Long-Term Doht (38 thru 45) 1,350, 828) 1,064,474
13 N ted | a7, 104 £1, 764 |OTHER LINB. & DEF, CREDITS
14. Giher Noncurrent Assels 47, Diher Long-Term Labiliies
15. Oalorred Churgas 403 749 540, 544f48. Other Deferred Cradits 17,815 15,970
18, Jusisdictionsl Diferencos 43, Other Jurisdictonal DiTerencas
17. Total Moncurrant Assets {11 tru 16) 560,456 508, #OBIS0. Toul Diher Lisbiliss and Datarad Cradils (47 i 43) 1815 16,970
PLANT, PROPERTY, AND EQUIPMENT EQUITY
18. Telncomn, Plant-in-Servce G,443,828) 9,789,3214)51. Cap. Stoeck Oulsiand. & Subscrined 5,000 5,000
19, Propary Held for Fultre Uss 5,824 clnz, Addiional Paid-in-Capilal
2. Plant Under Constiuchion 40, 698 76, 850]53. Treasury Steck
21 Plant Adj. Nonop Plani & Goodwil 54, Msmberehip snd Cap. Cerlficalas
22. Less Accumulated Deprecation B, 250 474) &, 470, 048)55. Other Cepilal
123, Met Plam (18 thru 24 less 22} 1, 384,279 L. 375, 816456, Paronags Capital Crodis
4. TOTAL ABSETS [10+17423) '.'5_'.-'. Retained Eamings or Margina Lysae,a52] 1,388 442
58, Total Equity (51 Hiru 67) 1,471,482) 3,393,442
58. TOTAL LIABILITIES AND EQUITY (35446450458}
3,738 294 7,005,334 3,258,249 2,435,334
Tolal Equity = 37.83% % of Tolal Aszats Fage | of 6

REDACTED - FOR PUBLIC INSPECTION




USDA-RUS BORROYER DESIGNATION
AKLS525
OPERATING REPORT FOR
TELECONMUNICATIONS BORROWERS PERICD ENDING
INSTRUCTIONS- See RUS Bulletin 1744-2 Deenkos, 231

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

REDACTED - FOR PUBLIC INSPECTION

R PRIOR YEAR THIS YEAR
1, Local Network Senices Revenues 263,324 246,755
2. Mstwors Access Services Revenues 1,88%, 146 1,79%,078]
[ 3._Long Distance Nelwork Services Revenuos _
| 4. Garrier Biling and Coklection Revenues
5 Misceliangous Revenues 112, 385 110, 829)
8. Uncofleciible Revenues 1,815
7. _Net Operating Revenies (1 thru § less 6) 2,257,085 2,144,647
B, _Plant Specific Operations Expense G, L1l 275,846
. _Plant Norspeclic Operslions Expense (Excluding Depreciation & Amaoitization) 163, 479 136,633
161 Depreciation Expense 291, 032 449,050
11, Amorization Expense
12, Customer Operations Expense 73,803 69,3714
Comprate Dnerstions Exnenae 777, 607 744, 6286
14, Total Operating Expenses (8 thru 13) 2,272,192 2,195,517
15, _Operating income or Margins (7 less 14) (14,297) (50, 570}
18 _Othec Operating income and Expanses
|1¥._Stale and Locat Taxes (12,51)) {11,069
10, Federal Income Taxes {50,047) 144,235)
1, Other Taxes 43 EL)
20). Total Operating Taxes (17+18+19) (h2,515) {55,2586)
21, Nal ating Income or Marging (154 16-20) 45,218 4,506
% Inlerest on Funded Debt 40, 429 T, 720
23 Interest Expense - Capltal Lesses
24 Other nterest Expensa
25, Allowance for Funds Used Duing Construction
|26, Total Fixed Charges (22+23424-25) 96, 429 76,120
27, _Nonoperating Ned income {8, 083) 14,895
|28, _Extraorgingry llems
29, Jurisdictional Differences
#0. Nonregulated Net income (36, 116) 1k, 204)
131, _Total Net Income or Margins (29+27+28+29+30-26) (86, 410) (78,040}
32, Total Taxes Based on Income
32 Retained Earnings or Margins Beginning of-Year 1,552,892 1,466,897
34, Miscellansous Credils Year-to-Dale
45, Dividends Declared [Common)
38 Dividends Deciared (Prefsiad)
37. Other Debits Year-to-Date
38 Transfers to Paironage Capital
38. Retalned Eamings or Margins End-of-Period [(31+33+34) - (35+36+37+38)] 1,456,482 1,388,442
o._Pairorege Capta Bepmying of You
Teansfers lo Palronage Capital
42. Patronage Capital Credits Retired
. Patronage Capital End-of-Yoar (40+41-42) 4] 1
44. Annual Debt Service Payments 313, BOS 363, 506
;i_p_. Cash Ratio [(14420-10-11) 1 7] 01,8497 0.8617
48 Operating Accrual Ratio [(14+20428) / 7] 1.0167 1.0336
47, TIER [(314285} / 26] 0.0444 -0, 0172
48. DSCR[(31:28+10+11) 744) 0.9254 0, 6834
Page 20f 6




RS LIRROWER DESIGMATION
RENS2S
I ' DPERATING REPOGRT FOR — -
i TILECOMMUNICATIONS GORROWERS 1. PERIOD ENDED I
£ ' Norambei—, 270173
! 'l:..;:-? TRUCTIONS — Sea heln in the online spolicalion. - 1_ . ST e 1
i PART |- STATEMENT OF CASH FLUNS =1
1. Beginning Gash (GCash and Equivalents plus RUS Construction Fund) 1,003,008
[ - GASH FLOWS FROM OPERATING ACTIVITIES =1
L Natincome ) ' TH, 044
i | Adiustments to Reconcits et Income fo Net Cash Srovided by Opersting Activities
Vg Add: Dsoraciation ‘ Tl
4, Add: Amonization g
i 1 Other (Explain)
Corracticng:Repreciations 18.72]1 Acgouals Revablo 18030 Advancs 5ilic 9331 Dther Curray 8k
jilp £ =00
: Chamsas ip Duprating 4356t 3mi LisEilies
| B Dacrease/(incresse) in Accounts Receivable (61, 6010)
7.  Decrasse/(Increase) in Materials and Inventory 64
b Lagrgasalintioass ) bt Prepayments ang Usiamed Godrass (535,734}
9.  Decreasaf{increase) in Other Curent Assals [
1'0. Increasef{Decrease) in Acodunts Fayable F1;248
bl incraaseruscrsase; i AGvanse Gilings & Paymienis 9353
12, Increasei{Dacrease) in Other Currant {iabilities a6
13, Wet Cash Provided/[Used] by Operations o8, 168
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decreasef/(increase) in Notes Recetvable [
15, Inerease/(Decreass) n Holes Payolie i
16.  Ingreasel{Decrenss) In Customsr Daposils 3
17, Net increasel{Decreass) in Long Term Debt (Including Current Maturities) {276,302 )
18 increasefiDecrease) in Other Liabllities & Deferred Crediis V940
19, Increase/lDecrease) in Ceapiial Stock. Paid-in Capital. Membership and Capilal Cerlificates & Other Capital a
20, Less: Payment of Dividends 0
21 Lesy Fatrenags Capitai Credits Pelired b
22, Other (Explain)
Corract oihamr liabilizies aad defiered czadihs
1, BT
Net Cash Provided/(Used) by Financing Activities 1275, 564)

| CASH FLOWS FROM INVESTING ACTIVITIES

24, Net Capilal Expanditures (Property, Plant & Equipmant}

(290, 411)

25, Other Long-Term lnvesiments 111,057

. Other Noncurrent Assets & Jurisdictional Differences il
27.  Other (Explain)

Correct Plant ibvestment {55492) ¢lant zalvage 3,230 Other long Lerm iinvestment 14,087 e

VAl p s wid

28, Net Cash Providedi{Used) by Investing Activities {352, £73)

23.  Netincrease/{Decrease) in Cash {533, 074}

30. _ Ending Cash 465,952
| Reyision Date 2010
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Gricksory & SBrooks

CERTIFIED PUBLIC ACCOUNTANTS

STEVEN E. PRIBNOW 2195 NORTH BROAD STREET s {402) 721-3454
DANIEL J, WIESEN P.O. BOX 1270 Fax {402) 721-2994
KENT P, SPEICHER FREMONT, NEBRASKA 88026-1270 sh-cpa.com
March 3, 2014

To the Board of Directors
Bl.lsh-Tell Inc.
Aniak, Alaska

We have audited the financial statements of Bush-Tell, Inc. for the year ended December 31, 2013, and have jssued
our report therzon dated March 3, 2014, Professional standards require that we provide you with information about
our responsibilities under genemlly accepted auditing standards and Government Auditing Standards, as well as
certain information related to the planned scope and timing of our audit. We have communicated such information in
our lelter to you dated September 18, 2013. Professional standards also require that we commuricale o ypu the

following information related to our audit.
Sianificant Auditing Findinas
Qualitative Aspects of Accounting Practices

Management Is responsible for the selection and use of appropriate accounting policies. The slgnificant accounting
policies used by Bush-Tell, Inc. are described in Note 1 to the financial statements, No newaccounting policies were
adopled and the application of existing policies was not changed during the year. We noted no transacticns entered
into by the Company during the year for which there is a lack of authoritative guidance or consensus. Al significant
transaclions have been recognized In the financial statements In the proper period.

Accounting estimates are an Integral part of the financial statements prepared by management and are based on
management's knowledge and experience about past and current events and assumptions about futuré events.
‘Certaln accounting estimates are particularly sensitive because of thelr significance to the financial statements and
because of the possibility that future events affecting them may differ significanlly from those expected. The most
sensifive estimates affecting the financial statements were:

Management's estimate of the cost study true-up is based on revenue requirements relative to all
companies participating in the NECA pool. The revenue requirements are determined using complex
formulas using the Company's operating cost to provide service and its rate base of assets used in
providing that service. The company used the services of a consulting firm to determine that
management’s estimates were reasonable in relation to the financial statements taken as a whole.

Management's estimate of depreciable lives and estimated residual value of property and equipment
is based on historical Regulatory Commission of Alaska guidelines. We evaluated the key faciors and
assumptions used fo develop the depreciable lives and estimated residual value of properly and
equipment in determining that it is reasonable in relation to the financial statements taken as a whole.
The financial stalement disclosures are neutral, censistent, and clear.
Difficulties Encountered in Performing the Audit

We encountered no significant difficulties in dealing with management in performing and completing our audit.
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Corrected and Uncorrected Misstatements

Professional standards require us to accumulate all known and likely misstatements identified during the audit,
other than those that are trivial, and communicate them to the appropriate leve! of management. Management
has corrected all such misstatements, However, the attached schedule summarizes uncorrected misstatemenits
of the financial statements, Management has determined that their effects are immaterlal, both individually and in
the aggregate, to the financial statements taken as a whole.

Disagreements with Management

For purposes of this letter, professional standards define a disagreement with management as a financlal accounting,
reporting, or auditing matter, whether or not rescived to our satisfaction, that could be significant to the financial
statements or the auditor's report. We are pleased to report that no such disagreements arose during the course of
cur audit.

Management Representations

© We have requested cerlain representations from management that are included In the management representalbn
letter dated March 3, 2014,

Management Consultations with Other Independent Accountants

In some cases, management may decide to consult with other accountants about auditing and accounting matters,
similar to obtaining a "second opinlon" on cerfain situations. If a consultation involves application of an accounting
principle to the Company's financial statements or a determination of the type of auditor's opinion that may be

expressed on those statéments, our professional standards require the consulting accountant to check with us to
determine that the consultant has all the relevant facts. To our knowledge, there were no such consultations with

other accountants.
Other Audit Finding-or Issues
We generally discuss a variety of matters, including the application of accounting principles and auditing standards,
with management each year prior to retention as the Company's auditors. However, these discussions occurred in
the normal course of our professional relationship and our responses were not a condition to our retention.
This information is intended solely for the use of the board of directors and management of Bush-Tell, Inc. and is not
intended to be and should not be used by anyone other than these specified parties.

Very truly yours,

ERICKSON & BROOKS

Ciiloon +Broohn
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CeRTIFIED PUBLIC ACCOUNTANTS

STEVEN E. PRIBNOW 2195 NORTH BROAD STREET © (402) 721-3454
DANIEL J. WIESEN P.0. BOX 1270 Fax (402) 721-2864
KENT P. SPEICHER FREMONT, NEBRASKA 68028-1270 eb-cpa.com

Independent Auditor's Report on Compliance with Aspects of Contractual
Agreements and Regulatory Requirements for Telecommunication Borrowers

Board of Directors
Bush-Tell, Inc.
Aniak, Alaska

We have audited, in accordance with auditing standards generally accepted in the United States of America
and the standards applicable to financial audits contalned in Government Audifing Standards issued by the
Comptroller General of the United States, the financial statements of Bush-Tell, Inc., which comprise the balance
sheet as of December 31, 2013, and the related statements of income, changes in stockholders’ equity and cash
flows for the year ended, and the related nates to the financlal statements, and have issued our report thereon dated
March 3, 2014. In accordance with Government Auditing Standards, we have also issued our report dated March 3,
2014, on our consideration of Bush-Tell, Inc.'s intemal control over financial reporting and on our tests of its
compliance with certain provisions of laws, regulations, contracts and grant agreements and other matters.. No
reports ather than the reports referred to above and our schedule of findings and recommendations related to our
audit have beean fumished to management.

In connection with our audit, we noted Bush-Tell, Inc. failed to meet the TIER ratio requirement, resulting in
Bush-Tell, Inc. failing to comply with the covenants of the loan documents. No other items came to our attention that
caused us to believe that terms, covenants, provisions, or. conditions of their loan, grant, and security instruments as
set forth in 7 CFR Part 1773, Policy on Audits of Rural Utilities Service Borrowers, Section 1773.33 and clarified in the
RUS policy memorandum dated February 7, 2014, insofar as they relate to accounting matters as enumerated below.
However, our audit was not directed primarily toward obtaining knowledge of noncompliance. Accordingly, had we
performed additional precedures, other matters may have come to our attention regarding Bush-Tell, Incs
noncompliance with the above-referenced terms, covenants, provisions, or conditions of the contractual agreements
and regulatory requirements, insofar as they relate to accounting matters. In connection with our audit, we noted no
matters regarding Bush-Tell, Inc.'s accounting and records to indicate that Bush-Tell, Inc. did not:

e Maintain adequate and effective accounting procedures;

« Utilize adequate and fair methods for accumulating and recording labor, material, and overhiead costs, and
the distribution of these costs to construction, refirement, and maintenance or other expense accounts;

» Reconcile continuing property records to the controlling general ledger plant accounts;
» Clear construction accounts and accrue depreciation on completed construction;

» Record and properly price the retirement of plant;

» Seek approval of the sale, lease or transfer of capital assets and disposition of proceeds for the sale or lease
of plant, material, or scrap;

+ Maintain adequate control over materials and supplies;

¢ Prepare accurate and timely Financial and Operating Reports;

ailoss
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» Obtain written RUS approval to enter into any contract for the management, operation, or maintenance of the |
borrower's system if the contract covers all or substantially all of the telecommunication system; 5

+ Disclose material related party transactions in the financial statements, in accordance with requirements for
related parties in generally accepted accounting principles;

= Record depreciation in accordance with RUS requirements (See RUS Bulletin 183-1, Depreciation Rates and
Procedures);

s Comply with the requirements for the detailed schedule of deferred debits and deferred credits; and

»  Comply with the requirements for the detailed schedule of nvestments.

This report is intended solely for the information and use of the beard of directors, management, and the RUS
and supplemental lenders and is not intended to be and should not be used by anyone other than these specified
parties. However, this report is a matter of public record and its distribution is not limited.

ERICKSON & BROOKS

Fremont, Nebraska !
March 3, 2014 g

.
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Bush-Tell, Inc. (SAC 613004)
Form 481 Five Year Service Quality Improvement Plan
2015 Program Year

The chart below summaries the overall operating and capital costs Bush-Tell anticipates
incurring to offer voice and broadband service in its service area.

FY2015 FY 2016 FY2017 FY 2018 FY 2019

Capital Expenditures
2110 Land and General Support
2210 Central Office Switching [T ]

2230 Central Office Transmission I e e
2410 Cable and Wire Facilities S5 N e

Total Capital Expenditures

Operating Expenditures
Plant Specific
Plant Nonspecific

e v R Sy T S ]
Rl =R o T T, e |
T W S e e |
Depreciation T e AN N T L, TN T
sS- B I S .
B e e
K-——  — |

Customer Operations
Corporate Operations
Total Operating Expenditures S
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In evaluating any decisions to deploy broadband to its remaining communities Bush-Tell is
following the guidance defined by the FCC per the 3%” Order on Reconsideration at Paragraph
46:

46. We appreciate the concerns raised by the Alaska Rural Coalition and ACS that it
may not be cost-effective to serve certain customers due to the high cost of backhaul.
Rather than granting a blanket exemption of the broadband obligations established for
rate-of-return companies in the USF/ICC Transformation Order, we clarify, as the
Alaska Rural Coalition requests, that our current rules provide sufficient flexibility to
take into account any unique circumstances that may impact the ability of rate-of- return
companies to extend broadband to their customers, including backhaul costs. As the
Coalition notes, rate-of-return carriers are required to provide service meeting the
specified characteristics on reasonable request, which, the Commission explained in the
Order, was an obligation similar to the voice deployment obligation many of those
carriers were already subject to. This obligation, enforced in the first instance by the
relevant ETC-designating authority (generally the state), permits these entities to take
into account backhaul costs or other unique circumstances that may make it cost-
prohibitive to extend service to particular customers, in Alaska or any other area. We
intend to carefully monitor developments in this regard and will consider making further
clarifications or revisions if necessary.
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Bush Tell 5 year build out plan narrative
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NETWORK IMPROVEMENT PROJECTS
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NETWORK IMPROVEMENT PROJECTS

COST Estimated Project build Year
MAP WIRE CENTER NAME DESCRIPTION of IMPROVEMENT ESTIMATE 2015 2016 2017 2018 2019 2020
ReF._| A Loan/Grant N I 0
Microwave System Secure land, Permits and Environmental impact studies B e =

Aniak

Gibraltar Point

Oguahayook Ridge

Crooked Creek

George Town

Hil

Red Devil
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MICROWAVE RADIO SYSTEM
FEASIBILITY STUDY

January 2013

:
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" Phohe {907) 675311 e

Faxi(997) 6754575 -
Prepared by
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PATH DESIGN
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PROPOSED ROUTE

PROPOSED TOWER LOCATIONS

i
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PATH INFORMATION
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LAND STATUS MAP
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RECOMMENDATION
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